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Small Steps
ELINA TRIANTAFYLLIDOU
Limassol, Cyprus
We feel as if we are in a time vacuum, where time has stopped and
we are waiting to see when we will begin our life “again”, and we are
wondering how we will shape it “again”. It is indisputably accepted
that the virtual world has been called on to weave the thread
between social contact and isolation, inventing those intermediate
solutions that constitute the doors connecting that “normal” reality
and the unfolding one!
The small steps towards digital transformation in the health sector on the island, with the application of
the “new health system”, made my life easier on a personal level. They were also the reason for me to
undergo a tonsillectomy and, since then, my life has become easier. The easy direct exchange of medical
data between my doctors, the more immediate access to the health system for tests and other medical
examinations, saving me time and money, are all the result of using – even to some degree – digital
technologies in the much worn-down Cypriot health system. The project, however, is open and
progressing.

Tri ed and Tested
NATHALIE DE BÉNÉDITTIS
Grenoble, France
Can we really get a good understanding of the patient’s specific
needs when we ask them to experience and manage their care
remotely? Can decisions about medical care be made remotely? Do
patients feel their needs are being heard and understood the way
they would be at a physical appointment? Doesn’t this system mean
less kindness and empathy?
For me, telemedicine has both advantages and limitations. I remain convinced that a relationship of
trust is developed through eye contact, through two people’s attitude to each other, through silence,
through everything we perceive in others when we spend time together physically. Certain procedures
cannot have the same quality when offered remotely.
These digital solutions should be the subject of group reflection with patients, carers and helpers (let’s
not forget about them). They should be tried and tested to arrive at solutions, developed together, that
also take the psychological aspect into consideration. After all, the latter is inseparable from the care
requirements of chronic patients. Only then can they be offered solutions that truly meet their needs.
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Keep on Learni ng
THERESA SCHMORLEIZ
Kettig, Germany
I have discovered and learned to appreciate many different digital
tools in 2020, both because of my psoriatic arthritis and through my
job. I have taken various online training courses on a range of portals,
which has allowed me to keep on learning in spite of the coronavirus
restrictions. It has been really fun, without the ordeal of the journey
or overnight stays to deal with. We have also been offering
telemedicine at my workplace since the spring.
All in all, I think these are great solutions that people can benefit from and I’ll continue to use them in
the future. You don’t need to sit in the car or on the train for hours to get from A to B.
I do miss personal contact in many situations, especially at yoga and professional training courses.
Sometimes you just want to unroll your yoga mats together, see each other in person or end a day of
training with an evening of networking.

A Healthy Future
FRANS VAN EEKELEN
Enschede, Netherlands

Now it is March 2025. The hospital no longer offers standard
appointments. I have a special health app on my smartphone that
records all my data. It gives me a sizeable dose of confidence. Look
how well I’m doing! And, if something does go wrong, I can take action
and seek help.
A telemonitoring system enables the rheumatologist and I to see whether I need an appointment.
Fortunately, I usually don’t! And when I do have an appointment, we see whether we can do it remotely
or whether the rheumatologist does want to examine my latest rheumatism flare-up physically.
Last week I called in at my GP’s surgery. I was having a bit of trouble with a swollen knee. Might it have
something to do with my rheumatism? He looked at my electronic patient data and checked my own
files in there as well. He saw that I had walked 30km in six hours the day before. ‘I’d just take it easy for
a couple of days’ was his diagnosis. Oh, right… I should have realised that myself!
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Gi ven a Gi ft
MARGARIDA FONSECA SANTOS
Lisbon, Portugal
I carried on living my life as if nothing was wrong. I think back to the
times when, after spending all day teaching or going to schools to
talk about my passion for writing, I would get in my car with a knot in
my throat. Sometimes I would drive through a curtain of tears that
needed to be cried out before I got home. I wanted my family to stay
happy, without my pain tainting our dinner-time conversations, those
most special moments.
Now, working remotely, I understand how I can keep being creative, teaching and talking to students. I
continue my profession in the safety of online work. I continue without the filter of pain between me
and those I am with. I also have time for physical exercise and minutes of rest if the pain hits hard. At a
time when the world is being dealt a heavy blow, I have been given a gift: the possibility of living
without so much suffering, which allows me to do what I do better.

A Real Necessi ty
ANTONELLA SPADA
Moutier, Switzerland
Given all my symptoms, I started looking for support on the internet.
A few years ago I was also diagnosed with spondylarthritis. According
to the doctor, I have a ‘constellation’ of autoimmune diseases. I am
lucky to have a boyfriend and a mother who support and understand
me because some days can be really hard.

I came across Alice’s website and I decided to get involved with the association. I have been vicepresident for a few years now. Because of COVID, we set up Zoom discussion groups. That was a real
necessity, given that people can no longer meet. You always have to innovate, and sharing experiences
with others is truly enriching. I also eagerly follow the ‘Bechterew’ site, which focuses on
spondylarthritis.
Digital technology is really useful. I live in a region ‘in the middle of nowhere’, which feels even more
remote in times of COVID. But now I can follow conferences and events online without having to travel
200 km! However, technology can’t replace human contact and I’m looking forward to seeing people
again ‘in real life’!
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Old-age can be Beauti fu l
ELVÍRA BONOVÁ
Košice, Slovakia
I wonder what else to expect from the progress of digitisation. Living
in a virtual world? No. Having a robot that would pamper me and help
me? No. Maybe having permanent 24/7 access to an online expert
who would respond to my problems, or having my doctor connected
and monitoring my current state of health?

I am a normal old woman with a lot of ailments, and I know that many of my peers have suffered due to
the coronavirus or other epidemics. I know that many people are isolated because they cannot use
modern gadgets. I know that young people often think we are just incapable and limited old people.
Fortunately, I do not feel like that. I often think of those who are disadvantaged and I am sorry that I do
not know how to help them. You can trust the word of an old woman – even old age can be beautiful
and we, the elderly, want to live our lives with dignity. I know for sure that we can enjoy things that
young people barely notice these days!

Showi ng our Best Si de
CARME SENSAT SANLEANDRO
Barcelona, Spain

It was amazing to see something that had grown significantly in
the digital world continue in the real world: communication, cooperation and learning between doctors and patients.

Sharing the disease in the digital world provides the opportunity to learn how to manage the
uncertainty and how to share our knowledge and experience with people both near and far. Sharing the
good and bad sides of our face with these people is powerful because it offers us a new perspective on
everything that happens. It helps us to share our visible side, that which we show to the world, but also
our “B” side, which nobody sees, and which remains invisible.
We also learn from our falls. We learn how to pick ourselves up again and to show our best side. They
allow us to let our imagination fly to other worlds, until we find one that suits us as patients, and to
ensure that we, ourselves, decide how to face the disease and determine which side is our best ally in
living with it.

